Plan B Facility Services: Trusted
Facility Care for Medical Centers

Delivering excellence in healthcare facility management across Arizona. Where
clinical precision meets cleaning excellence, creating environments that support
healing, safety, and patient confidence.
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Who We Are: Local Experts Since

2010

Arizona Roots

Locally owned and
operated, we
understand the unique
needs of Arizona
medical facilities. Our
commitment to the
community drives
everything we do,
ensuring your facility
receives personalized
attention and care.

Experienced
Leadership

Our leadership team
brings over 20 years of
industry expertise,
actively managing every
client relationship. This
hands-on approach
ensures consistent
quality and rapid
response to your
facility's evolving needs.

Customer-First
Philosophy

We believe in building
partnerships, not just
service contracts. Every
medical center receives
tailored solutions, direct
access to management,
and the reliability
healthcare
environments demand.
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Comprehensive Facility Services We Offer

Plan B delivers complete facility care solutions designed specifically for the demanding healthcare environment. Our services adapt to your
facility's unique operational requirements and patient care schedules.

&
Scheduled Cleaning Specialized Floor Care
Daily, weekly, or bi-weekly options customized to your facility's Professional floor maintenance, window cleaning, and power
patient volume and operational hours washing to maintain pristine conditions

b &

Exterior Services Day Porter & Labor
Complete landscaping and grounds maintenance creating Continuous support during operating hours to maintain order and
welcoming first impressions for patients respond to immediate facility needs
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Why Medical Centers Choose Plan B?

Healthcare Expertise

We bring deep understanding of
medical facility requirements,
infection control protocols, and
healthcare industry standards. Our
team is trained specifically in the
unigue demands of clinical
environments where patient safety
is paramount.

Sensitive Environment
Experience

Our staff excels in high-traffic
clinical settings, understanding the
importance of discretion, efficiency,
and minimal disruption. We work
seamlessly around patient care
activities and sensitive medical
procedures.

Customized Cleaning Plans

Every medical center has unique
needs. We develop tailored
cleaning protocols that prioritize
infection control, patient safety, and
compliance with healthcare
regulations. Your plan adapts as
your facility's needs evolve.
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Our Approach to Medical Facility Cleaning

Uncompromising Attention to Detail

From waiting rooms to exam rooms, operating suites to administrative areas, we
ensure every space meets the highest standards of cleanliness and hygiene. Our
teams are trained to recognize and address the specific requirements of each area
within your medical facility.

Hospital-Grade Standards

We utilize EPA-registered hospital-grade disinfectants and cleaning protocols
specifically designed for healthcare environments. Our methods align with CDC
guidelines and healthcare regulations, ensuring your facility meets or exceeds all
cleanliness and safety requirements.

Flexible Scheduling

We understand healthcare never stops. Our scheduling options are designed to
minimize disruption to patient care and staff workflow, whether you need overnight
cleaning, early morning services, or continuous day porter support during operating
hours.
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Supporting Compliance & Safety Standards

Healthcare facilities face stringent regulatory requirements. Plan B helps you maintain compliance while creating safe environments for

patients and staff.

01

Regulatory Adherence

Our protocols align with CMS Emergency Preparedness Rule, OSHA
standards, and healthcare safety guidelines. We stay current with
evolving regulations to keep your facility compliant.

03

Documentation & Accountability

We maintain detailed cleaning logs and documentation to support
your accreditation processes. Our quality assurance program includes
regular inspections and verification of cleaning protocols.

02

Specialized Staff Training

Every team member receives comprehensive training in infection
control procedures, proper waste handling, bloodborne pathogen
protocols, and emergency response procedures specific to medical

environments.

04

Safe Environment Commitment

Beyond cleaning, we're partners in creating environments that support
patient healing and staff well-being. Our work directly contributes to
your facility's safety culture and accreditation success.
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Real Results: Enhancing Patient & Staff Experience

Clean facilities aren't just aesthetically pleasing—they're essential to healthcare outcomes and operational success. Plan B's services deliver

measurable improvements across multiple dimensions of facility performance.

30% 25% 100%

HAI Reduction Satisfaction Boost Staff Confidence

Proper facility cleaning protocols can reduce Cleaner facilities correlate with 25% higher Medical staff report greater confidence and

healthcare-associated infections by up to 30%, patient satisfaction scores in HCAHPS surveys focus when facility cleanliness is consistently
protecting patients and reducing costs maintained

Creating Welcoming Environments Supporting Care Teams
First impressions matter in healthcare. Clean, orderly facilities reduce When staff can trust that their environment is consistently clean and
patient anxiety and create confidence in your care quality. Our safe, they focus better on patient care. Our reliable service becomes
attention to detail in waiting areas, corridors, and patient rooms an invisible but essential part of your healthcare delivery system.

contributes to positive healthcare experiences.
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Case Example: Customized Service for a Valley Medical Clinic

A busy multi-specialty clinic in the Phoenix metropolitan area partnered with Plan B to elevate their facility standards while managing high
patient volumes and complex scheduling requirements.

Assessment & Planning 1

We conducted a comprehensive facility assessment, analyzing
patient flow patterns, high-touch surfaces, and operational
schedules. This informed a customized cleaning plan that 2

Specialized Protocols
aligned perfectly with clinic hours and minimized disruption. P

We implemented targeted disinfection protocols for exam
rooms, waiting areas, and equipment surfaces. High-touch
Day Porter Integration 3 points including door handles, check-in counters, and shared

. . . equipment received additional attention throughout the day.
During peak patient hours, our day porter services

maintained continuous cleanliness. Real-time response to
spills, restroom maintenance, and waiting area organization 4 Results Achieved

kept the clinic welcoming throughout operating hours. o . . . .
P g 9 P 9 Within three months, patient satisfaction scores improved by

18%, staff feedback was overwhelmingly positive, and the
clinic passed its accreditation review with commmendations for
facility cleanliness and infection control.
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Our Promise: Quality, Reliability, and Partnership

I

Direct Leadership Access

When you work with Plan B, you have direct communication with our
leadership team. This ensures rapid response times, immediate
problem resolution, and consistent accountability. No automated
systems or distant corporate offices—just responsive, personalized

service.

Flexible Contracting

We understand healthcare facilities have unique procurement
requirements. Our contracts are designed to be RFP-friendly, with

transparent pricing and flexible terms that adapt to your budget
cycles and operational needs.

Exceeding Expectations

Reliability isn't just meeting standards—it's consistently exceeding
them. Our quality assurance program includes regular management
site visits, staff training updates, and continuous improvement
initiatives. Every visit is an opportunity to demonstrate our
commitment to your facility's excellence.

Responsive Communication Consistent Quality Long-Term Partnership

Same-day response to concerns and Regular audits and staff supervision We invest in understanding your

requests, with management available ensure every cleaning meets our high facility's unique culture and needs,

for immediate consultation standards and your expectations becoming a trusted extension of your
team
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Let's Keep Your Medical Center Safe & Spotless

Your patients deserve a clean, safe environment. Your staff deserves reliable facility support. Plan B Facility Services is ready to partner with you

in creating healthcare spaces that promote healing, safety, and confidence.

Free Consultation Customized Quote Trusted Partnership

Schedule a comprehensive facility Receive transparent, competitive pricing Join the growing number of Arizona
assessment and receive a customized designed to fit your budget while medical facilities that trust Plan B for
service proposal tailored to your medical delivering the quality your healthcare consistent, reliable, and exceptional facility
center's specific needs—no obligation, no environment demands. care services.

pressure.

Together, we create clean spaces that support healing and care. Contact Plan B Facility Services today to discover how our expertise,
reliability, and customer-focused approach can elevate your medical facility's standards.
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